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The statistics presented here come from the FOP Research Program Coronavirus: Impact on SMEs, 

production and employment, under which a sixth survey was carried out between September 15 

and October 18, 2020. 

 

Executive Summary 

1. To understand the changes that are currently taking place in the production system of 

micro, small and medium-sized companies (MSMEs) that employ up to 800 people, 

attention must be paid to the differences observed between the operational degree of 

the segment and the activity rate of the staff in the same segment. They do not always 

match. 

2. Only 50% of these firms are fully operational. 4% of companies are in a non-operating 

state and 46% are partially operating. 

3. However, only 30% of MSMEs reports having their entire staff completely active. 

4. From this evident mismatch between the firm's state of operation and the activity rate 

of its staff, it is deduced that 20% of the companies in this business segment is operating 

without limitations, but with fewer active personnel than in the pre-pandemic situation. 

5. Does this mean that the restrictions imposed by the pandemic have prompted forced 

changes into the microeconomic organization of the production process, highlighting 

the possibility of a future jump in the level of firms’ productivity?  

6. The preliminary answer to this question is positive. However, the potential jump of 

productivity will not be uniform by size. The phenomenon is especially observed among 

the largest companies and practically non-existent among the micro-businesses. 

7. Among the largest stratum, 63% of the firms are fully operational, but only 24% of them 

reports having their entire staff active. Conversely, there is no mismatch among micro-
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enterprises and the main problem is the low level of business activity: only 40% of firms 

are fully operational, although with all its personnel completely active. 

8. Differences in potential productivity jumps by size should be investigated in greater 

depth to lay the foundations for an adequate post-pandemic production policy. 

 

 


